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1 O6uwue cBegeHusn

Hactoawuii goKymeHT (aanee — OnucaHMe) pacnpoCTpaHsAeTcs Ha nporpammHoe
obecneyeHune «TOPAZ DBView» (nanee —lporpamma).

[aHHoe OnucaHuWe coAepXUT CBEAEHMA O npoueccax, obecneymBalowmx nNoadepaHue
KM3HEHHOro UuMKna [lporpammbl, a TakXe MWHOOpMaLUMIO O MNepcoHane pAas ycTpaHeHus
HEUCNPaBHOCTEM, BbIABNEHHbIX B XO4€ 3KCN/yaTauumn NporpammHoro obecneyeHums.

2 TepMMHbI U COKpaLLeHUna

CokpaleHue PacwundposKka cokpalleHuma

Mporpamma MporpammHoe obecneyeHne TOPAZ DBView

PaspaboTtunk PaspaboTunk nporpammbl

3aKasuuk ®dur3myeckoe nan LpuagmMyYeckoe N1LO, akLenTMpoBasLlee ANLEH3UOHHbIN
norosop-odepTy PaspaboTumka 1 noayumsllee AocTyn K Mporpamme

3 MoapepraHue }KU3HEHHOTO uuKaa Mporpammbl

MopaeprkaHMe  XKM3HEHHOro  UMKNA  nporpammHoro  obecneyeHus  [porpammel
OCYLLECTB/IAETCA 3a CYeT COMnpoBOXKAeHWA [lporpammbl M BKAoYaeT B ceba nposeseHue
mozepHusaumi Mporpammbl B COOTBETCTBUM C COOCTBEHHLIM MNAHOM A0PAabOTOK M NO 3aABKam
KAMEHTOB, KOHCY/NbTaUMM NO BOMNPOCAaM YCTaHOBKW M 3Kcnayataumm (no TtenedoHy, 3NeKTPOHHOM
noyte) MNporpammbl.

ConposoxaeHue Mporpammbl N03BONAET:

obecneunTb OTCYTCTBME NPOCTOA B paboTe Nosb3oBaTesieil No NPUYMHE HEBO3MOMKHOCTH
dYyHKUMOHUpOoBaHUA Mporpammsl (aBapuinHaa cuTyaumsa, ownbku B paboTe MNMporpammsi,
OWNBKKM nonb3osaTtenen Mporpammeol 1 T.0.);

obecneynTb rapaHTUIO KOPPEKTHOrO GYHKUMOHMPOBAHMA MporpamMmmbl U AanbHeENLWero
pa3BuTMA ee GyHKUMOHaANa.

TexHnuyecKas noadeprkKa Mno/sib3oBaTenen ocylecTBasetcs B GopmaTe KOHCYNbTUPOBAHMA
nosib3oBaTenen u agMUHUCTPATOPOB MNporpammbl NO BOMNPOCAaM YCTaHOBKU, agMUHUCTPUPOBAHUA U
aKCnayaTauMM NPOrpamMMHOro obecrneyeHUss MO SNEKTPOHHbIM KaHanam cBasu (tenedoHy,
9NEKTPOHHOM NOYTE) MAN MUCbMEHHO MO 3anpocy.

B pamKax TexHM4YecKon noaaep kv Nporpammbl OKa3bIBalOTCA Ceaytowme yCayru:

NMOMOLLb B yCTaHOBKe porpammsi;

MOMOLLb B HACTPOWMKE MU aAMUHUCTPUPOBAHMUMY;

NMoMoLLb B yCTaHOBKe 06HOBNEHMI Mporpammbl;

MOMOLb B MOUCKE W YCTPaHEHUM npobaem B C/Ay4ae HEKOPPEKTHOM YCTAHOBKM
06HoBNEHUsA Mporpammbl;

nosicHeHue pyHKLMOHaNa moaynen MNporpammsl, TOMOLLb B 3KcnayaTaumm Mporpammel;
oblmMe KOHCynbTauuM no BblOOPY CepBEPHOro MporpaMmHoro obecneyeHus Ans
obecneyeHuns 6onee BbICOKOW NPOM3BOAUTENIBHOCTM PaboTbl Mporpammbl.
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Ona obecneyeHMa KU3HEHHOrO UMKAa B conpoBoxaeHwe [IporpaMmbl  BK/OYEHDI
cnepyowme cepBUCHbIE NPOLLECCHI:

® KOHCY/NbTMPOBAHMA NoJb30oBaTener M agMMHUCTPaToOpoB [lporpammbl MO BOMpPOCam
akcnayataumn (no TenedoHy, 3NEKTPOHHOM no4yTe) MAM MUCbMEHHO MO 3anpocy
3aKa34ymKa;

e obecnevyeHune 3akasuMKka HOBbIMM BepcuamMM MNporpammbl No mepe UX NosSBAEHUS;

e obecneyeHne 3akasyMKa MW3MEHEHUAMW W OOMOJAHEHMAMM K 3SKCNayaTaluMOHHOM
AOKYMEHTaLunm;

® yCTpaHeHue oWMbOoK B C/1y4Yae BbiiBNEHMA X Npu paboTe ¢ Mporpammoit.

4 YcTpaHeHMe  HeuCnpaBHOCTel, BbIABNAEHHbIX B  XoAae
aKcnayatauum Mporpammbl

HencnpaBHOCTH, BbiABNEHHbIE B X0A4€ 3KcnayaTaumm Mporpammbl, MoryT BbiTb UCNpPaBAEHbI
ABYMA cnocobamu:
® MaccoBoe aBTOMATMYeCcKoe 06HOBAEHWE KOMMNOHEHTOB Mporpammebl;
e eAMHMYHaAsa paboTa chneumanncTa CAy*KObl TEXHMYECKOW MNoAAeprKKM No 3anpocy
nosnb3oBaTens.

B cnyyae BO3HMKHOBeEHMA HewucnpaBHocTel B [lporpamme, nnbo Heobxogumoctn B eé
AopaboTKe, 3aka3uunK HanpasasaeT PazpaboTunKy 3anpoc. 3anpoc A0MKEH COAEePKaTb TEMY 3aMpoca,
cyTb (onMcaHMe) n No mepe BO3MOXKHOCTU CHUMOK 3KpaHa co cboem (ecnn umeetca cboit).

3anpocbl MOryT 6bITb CNeaytowero BMaa:

e Hannume MHumaeHTa — npousoweawmnin cboin B cucteme y oagHoro Monb3oBatensa co
CTOPOHbI 3aKa34mKa;

e Hanuume [lpobnembl — cb6oM, NoBAEKWWN 3a coboi OCTaHOBKY paboTbi/moTepto
pabotocnocobHocTH Mporpammbl;

® 3anpoc Ha obcnyKMBaHWE — 3anNpocC Ha NpeaocTaBaeHne MHPopMaLnu;

® 3anpocC Ha pa3BMTME — 3anNpocC Ha NpoBeaeHne fopaboTok Mporpammel.

3anpoc HanpasaaeTca 3akazynkom nnbo Monb3oBaTenamm 3akasumKa No SNEKTPOHHOM NoyTe
Ha 3NeKTPOHHbIN agpec energosoft@bk.ru.

Pa3paboTunK NpMHUMAET U perncTpmpyeT BCe 3anpochbl, UCXxoaaLLmMe oT 3aKa3umKa, CBA3aHHble
¢ ¢yHKunoHmnpoBaHuem [Mporpammbl.  Kaxkaomy 3anpocy aBTOMaTUYeCKM NpucBamMBaeTcA
YHWUKANbHbIN HOMEp.

YHUKaNbHbIN HOMEpP 3anpoca ABAAETCA OCHOBHOW eAuMHWUUEen yyeTa 3anpoca W npu
nocneayroWwmx KOMMYHMKaUMAX MO noBoay NpoBeAeHWs paboT cnepyeT yKasbiBaTb AaHHbLIN
YHWUKANbHbIN HOMeEp.

Mocne BbINONHEHWA 3anpoca Pa3paboTymMk MeHseT ero crtatyc Ha «O6paboTaHo», U npu
HeobXxo4MMOCTUN YKa3biBaeT KOMMEHTapUn K HeMy.

Pa3spaboTunk ocTtaBnset 3a coboi npaBo obpalaTbCA 3a yTOYHEHMeM WHbopmauMuM Mo
3anpocy, B Tex C/ly4yasX, Korga yKasaHHOM B 3anpoce WHbopmauum byaeT HenoCTaTOuHO ANs
BbINONHEHWA 3anpoca 3aKasumKa. JInueHsnaT B 3TomM c/iydae o6s3yeTca npefocTaBUTb MHPOPMALUIO,
BK/IOYAA KYPHan cobblTUIA M3 KOMMOHEHTOB, TEKCTOBble NakeTbl html M npouyne Heobxoammble
aTpmbyTbl cucTeMm.
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5

CoBeplieHcTBOBaHuUe NMporpammoli

Mporpamma perynapHo pasBuBaeTcs:

MCMNPaBAAKOTCA HEUCNPABHOCTMU;
NOABNAIOTCA HOBble GYHKLUN;
ONTUMMU3NPYETCA CKOPOCTb PaboTbl;
obHoBAnseTcA nHTepdeliic.

Mporpammbl B CBA3U C U3MEHEHMAMMU B 3aKOHOAATENbCTBE, COBEPLUEHCTBOBAHNEM PabOTbI
bYHKUMA 1 npoueayp, BbINOAHAEMbIX [Tporpammon, a Takxe no 3asBKam 3aKasumKa C BbIMYCKOM
HOBbIX Bepcuii MNporpammbl, MNONYYEHHbIX B pe3y/bTaTe COBEPLUEHCTBOBAHMA, U NpeaocTaB/ieHne
3aKa34MKy BO3MOXKHOCTM MCMO/b30BAaHMA HOBbIX BepPCcUil Mporpammebl, NONYYEHHbIX B pe3ysbTaTte
moanduKaumu.

3aKa3uMK MOXKET CaMOCTOATENIbHO MOB/IMATL HA COBEPLUEHCTBOBAHWE MPOAYKTA, ANA 3TOro
Heobxo4MMO HanpaBuUTb NPeAsOKEeHUE MO YCOBEPLIEHCTBOBAHUIO HA 3/IEKTPOHHYK MOYTY
TEXHUYECKOW NoAAep KKK No agpecy energosoft@bk.ru .

MpepnoxeHne 6yaeT pacCMOTPEHO U, B C/Ty4ae NpU3HaHUA ero apdeKTUBHOCTH, B [Tporpammy
6yAyT BHECEHbI COOTBETCTBYIOLWME U3MEHEHMUA.

B pamKax coBepLueHCTBOBaHMA MporpaMmbl OKa3biBatOTCA CAeayoLLIne YCayru:

6

Nnpuem 3aaBOK OT 3aKa34yMKa Ha BHECEHUE U3MEHEHMI N JONOAHEHMI B [Tporpammy;
COrflacoBaHne ¢ 3aKa3yMKOM BO3MOXHOCTM W CPOKOB MCMOJIHEHMA 3aABOK, OKa3aHWe
KOHCY/IbTaLUMOHHOM NOMOLLLM NO BONPOCAM NPaBONPUMEHEHUA NOXKENAHMUMN, YKAa3aHHbIX B
3aABKE;

BbliB/IeHNE OWNOOK B PYHKLMOHUPOBaHWUK Mporpammbl;

moaundukaums NMporpammbl NO 3asBKaM 3aKa3umMKa;

ncnpasaeHne oWKnBOK, BbiABNEHHbIX B GYHKLUMOHMPOBaHMM [porpammbl;

moaudukaums Mporpammsl B CBA3N C U3MeHeHMeM deaepasbHOro 3aKOHOAaTebCTBA,
AAMUHUCTPATUBHBIX PEFNAMEHTOB;

npegocTas/ieHne 3akasuMKy HOBbIX Bepcuid lNporpammbl, BbiNyWEHHbIX B pe3y/sbTaTe
moanduKaummn n ncnpaBaeHnsa owmnbok.

TexHuuecKana nogaeprkKa Nporpammbl

[na OKasaHWA TEXHUYECKOM NogaepKKku Nporpammbl NONb30BATENN CEPBUCA MOTYT 3BOHUTb
Ha Homep 8 (966) 031-85-54. TakKe MNO/Ab30BATENM CEPBMCA MOTYT HAMpPaBAATb BO3HWMKAtOLWMeE
BOMPOCHI Ha 3N1EKTPOHHYIO NOYTY TEXHUYECKOM NOAAEPKKM NO agpecy energosoft@bk.ru.

7

UHPopmauma o nepcoHane

MNonb3osaTtenu Mporpammbl AOSMKHbI:

06napatb HaBblKaMM PaboTbl C NEPCOHANbHbIM KOMMbIOTEPOM HA YPOBHE OMbITHOMO
NoNb30BaTeNs;

061a4aTb ONbITOM PAbOTbI C 3NEKTPOHHBIMU AOKYMEHTAMMU;

MMEeTb ONbIT UCNONb30BaHMA web Bpay3epos;

3HATb CBOW A0/MKHOCTHbIE 06A3aHHOCTY;

M3yumtb  «PyKOBOACTBO  NO/Ab30Batena» AnA  NporpammHoro  obecnedyeHus
TOPAZ DBView.
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